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Deploy, Secure and Manage your Devices
Deep Freeze Cloud is a suite of products offered as a Software-as-a-Service (SaaS). In addition to patented 
reboot-to-restore, the platform offers asset management, software deployment, layered security, OS 
deployment, remote control, power management and more. Control all your IT assets from a single unified 
console, anytime, anywhere.

TM

10 MILLION LICENSES

30,000 CUSTOMERS

150 COUNTRIES

Did You Know?

A well-managed computer 

can be 42% less 

expensive to keep than
an unmanaged one.

- Gartner Inc.,
Desktop Total Cost of Ownership

The average help desk cost
per contact is estimated 

to be $23.09
- Gartner

Available for:

IMPROVE SECURITY AND IT EFFICIENCY PROVIDE REMOTE SUPPORT

GIVE GRANULAR ACCESS GAIN VISIBILITY WITH ANALYTICS 

PROTECT WITH DEEP FREEZE PERFORM LIGHTNING FAST ACTIONS

Powerful reboot-to-restore protection makes computers 
indestructible. Remove unwelcome changes with a 
simple restart of the computer. Provide unrestricted 
access while maintaining software compliance.

Act instantly by performing on-demand actions such as 
installing applications, patches, or remoting to 
computers. Power on computers and perform 
maintenance tasks when necessary.

Allow your IT staff to spend less time on day-to-day 
troubleshooting by implementing a layered security 
approach that keeps your clients happy and ticket 
volumes low.   

Administer client devices from a simple web console 
or mobile app that requires no middleman server for 
remote control, application updates, patching, and a 
host of other functions.

Make informed IT decisions by understanding how 
your devices and applications are being utilized. 
Identify anomalies in usage to ensure compliance.

Create secure sites for each location and assign 
granular user permissions so limited IT staff can 
manage their assigned device groups and perform 
authorized actions.



Key Features

DEEP FREEZE

POWER SAVE

MOBILE DEVICE MANAGEMENT

Freeze your endpoints to the desired 
state. Restore from any unexpected 

changes with a simple reboot.

APPLICATION CONTROL

Security beyond an antivirus by blocking 
unauthorized programs – whether 

malicious, unlicensed or simply unwanted 
– from ever executing.

CLOUD SYNC

Access and retain user data on Frozen 
computers without the need for Thawed 

partitions, network drives, or thumb 
drives.

ASSET MANAGEMENT

Generate detailed computer and 
application usage reports for compliance 

audits and decision-making purposes.

SOFTWARE DEPLOYMENT

Build custom repositories, automate your 
maintenance, and customize your installs 

with custom apps and scripts.

REMOTE CONNECT

Web-based remote control for instant 
access to managed computers over the 

Internet.

ANTI-VIRUS

Comprehensive protection with powerful 
Antivirus and Firewall with total 
integration with Deep Freeze for 

seamless updates.

OS IMAGE DEPLOYMENT

Capture, deploy one golden image on 
varied hardware with an in-built modular 

file-based OS deployment feature.

Deploy

Secure

Manage

A SINGLE UNIFIED
CONSOLE THAT 

DOES IT ALL !

“Deep Freeze Cloud
has been vital to our environment 
and my team could not do without 
it. I have and would recommend it 
to everyone. At the end of the day, 

our investment has been very 
worth it and a great decision.

- Gilchrist County School District

PATCH MANAGEMENT

Simplify the complex task of delivering 
and managing Windows Updates to 

computers across your environment.

Deploy Secure Manage

KIOSK LOCKDOWN

Lockdown endpoints and create 
customized kiosks with comprehensive 

control over the Windows user 
experience.

Reduce operating costs by eliminating 
unnecessary PC energy consumption with 
intelligent power savings and reporting.

Integrated mobile device management 
solution for managing iOS, Android, and 

Chromebooks.



TM CANADA 

1400 - 609 Granville Street
PO Box 10362 Pacific Centre
Vancouver, BC, V7Y 1G5 

Call Toll Free: 1-800-943-6422
Call Local: 1-604-637-3333
Fax Toll Free: 1-800-943-6488

sales@faronics.com

SINGAPORE

160 Robinson Road
#05-05 SBF Centre
Singapore, 068914

Call Local: +65 6509 4993

sales@faronics.com.sg

USA

5506 Sunol Blvd, Suite 202
Pleasanton, CA, 94566 USA

Call Toll Free: 1-800-943-6422
Fax Toll Free: 1-800-943-6488

sales@faronics.com

EUROPE

8 The Courtyard, Eastern Road, 
Bracknell, Berkshire, 
RG12 2XB, United Kingdom

Call Local: 44 (0) 1344 206 414

sales@faronics.eu
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To learn how your computing environments 
can benefit from Faronics Solutions, visit
www.faronics.com

Deep Freeze Cloud Plans
BASIC                  PREMIUM             ULTIMATE              ADD-ON 

SUPPORTED PLATFORMS:

Windows
Windows 7, 8.1, 10, 11  (up to version 23H2)
Windows Server 2016, 2019, 2022

Mac
OS X Mavericks 10.9.x or higher

MDM
iOS v9 or higher

Android Lollipop v5 or higher

Chrome OS v67.0.3396.102 or higher

Deep Freeze Service is available on Windows and macOS

Services Included

“

Scan the QR Code
to sign up for Deep Freeze Cloud now

Deep Freeze

Data Igloo

Software Updater

Application Control

Kiosk Lockdown

Cloud Sync

Usage Stats

Asset Management

Patch Management 

Software Deployment

OS Image Deployment

Remote Connect

Incident Reporting

Power Save

AD and SAML Integration

Anti-Virus

Deep Freeze Mac

Software Updater Mac

Mobile Device Management


